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Abstract

Introduction: The public policy-making process begins with a focus on issue
identification and affects the people. This study presents a structural model of
the role of governmental and non-governmental actors during the Covid-19
outbreak in line with the general issue of social health.

Methods: In this research, grounded theory and structural equation modeling
have been used and 15 interviews were conducted with experts in the policy-
making system. Data were analyzed by open, axial and selective coding and
the structural model of the research was presented.

Results: The results show that the causal conditions include categories of
general sensitivity to the subject, cost incurred due to the existence of the issue
for the country, The geographical scope of the subject matter, and
emergencies and natural disasters and stakeholders including legislators and
government officials, political actors, non-governmental actors, mass media,
and universities and research institutes in the public space of the iranian
calligraphy system, including intellectual currents and mental models of
calligraphy. Consultants, political and security currents, social, cultural and
religious conditions, economic and technological conditions, foreign and
international currents, and organizational and administrative currents
influence the identification of public issues in iran.

Conclusion: It seems that the government, with the support of political actors,
non-governmental actors, the media and universities and research institutes,
will be able to increase their participation in identifying public issues,
especially during the Covid -19 outbreak..

Keywords: Grounded Theory, Identify and prioritize the Issues, Public
Issues, Public Policy-Making, Covid-19




GW Jbw (wBiilg) o339 P o)lasd (99 J3-sls)d sglis ¢ Sibjy eole alSiily ¢ Sib)y asSuiils alas -0

References

1. Singu S, Acharya A, Challagundla K, Byrareddy SN. Impact of social determinants of health on the
emerging COVID-19 pandemic in the United States. Frontiers in public health. 2020;8:406.

2. Adebolal, Ngozi N, Chibuzor N, Michael O. LEGISLATORS ROLE IN PROBLEM IDENTIFICATION
AND AGENDA SETTING IN PUBLIC POLICY PROCESS IN NIGERIA. Int J of Adv Res. 2019:458-
66.

3. Soleymani Khoeini M, Daneshfard K, Najafbeygi R. Contingency Model for Identifying Public Issues in
Iran's Policy-Making Process with an Emphasis on Triggering. Journal of Public Administration.
2020;11(4):530-56.

4. Faghihi M, Kaveh K. Diagnosing the general problem; A Comparative Study. The First National
Conference on Public Administration in Iran; Tehran: Faculty of Management, University of Tehran.;
2016.

5. Dye Thomas R. Understanding Public Policy New Jersey. Prentice Hall; 1986.

6. Durant RF, Diehl PF. Agendas, alternatives, and public policy: Lessons from the US foreign policy arena.
Journal of Public Policy. 1989;9(2):179-205.

7. Danaifard H. Methodology of Developing the National Entrepreneurship Policy of the Country: A
Conceptual Framework. Quarterly Journal of Entrepreneurship Development. 2009;2(6):125-55.

8. Alvani M, Sharifzadeh F. Public Calligraphy Process, Tehran. Tehran: Allameh Tabatabaei University
Press; 2015.

9. Pourezat AA, Hashemi Kasavai M. The General Problem of the Initial Challenge of Government Policy-
Making,. Tehran: University of Tehran Press; 2017.

10. Cox RW. Public administration in theory and practice: Routledge; 2019.

11. Anderson JE. Public policymaking: Cengage Learning; 2014.

12. Aliyu MK, Amoge IH, Adeyinka AW. Impact of public opinion on public policy in South West, Nigeria.
Journal of Arts and Humanities. 2018;7(7).

13. van Aelst P. Journalists and Public Policy. The International Encyclopedia of Journalism Studies. 2019:1-
6.

14. Sheikhpour M, Salajeghe S. Investigation of the situation of formal problem finding and the level of
public policy performance in the Ministry of Cooperatives, Labour and Social Welfare. Public Policy In
Administration. 2017;8(27):51-63.

15. Ranjbar Motalegh F, Vaezi R, Ziaee M, Hoseinpour D. Tourism Issues on Iran’s Public Policy Agenda.
Tourism Management Studies. 2021;16(55):11-40.

16. Kingdon JW, Stano E. Agendas, alternatives, and public policies: Little, Brown Boston; 1984.

17. Givarian H, Rabiei M, Mohammad R. Decision Making and Determining Government Policy. Tehran:
Yakan Publications; 2015.

18. Nwogwugwu N, Ishola A. Legislators and their oversight functions in policy implementation in Nigeria.
International Journal of Humanities Social Sciences and Education. 2019;6(3):93-102.

19. Menon S, Hartz-Karp J. Linking traditional ‘organic’and ‘induced’public participation with deliberative
democracy: Experiments in Pune, India. Journal of Education for Sustainable Development.
2019;13(2):193-214.

20. Chandrasegaran S, Badam SK, Kisselburgh L, Ramani K, EImgvist N, editors. Integrating visual analytics
support for grounded theory practice in qualitative text analysis. Computer Graphics Forum; 2017: Wiley
Online Library.

21. Glaser BG, Strauss AL. Theoretical sampling. Sociological methods: Routledge; 2017. p. 105-14.

22. Strauss A, Corbin J. Basics of qualitative research: Sage publications; 1990.

23. Flint DJ, Woodruff RB, Gardial SF. Exploring the phenomenon of customers' desired value change in a
business-to-business context. Journal of marketing. 2002;66(4):102-17.

24. Hardee K, Feranil I, Boezwinkle J, Clark B. The policy circle. Citeseer; 2004.

25. Abolhassani Ranjbar A, Daneshfard K, Fagihi A. presenting the model agenda of administrative reform
policies in Iran. Public Management Quarterly. 2016;9(4):615-40



