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Abstract

Introduction: The specialty of emergency medicine is actually a
multidisciplinary study that interacts with almost all other specialized fields.
The crowded, stressful, complex, specialized and urgent nature of emergency
departments has been one of the most important factors in the formation of
this field and the placement of its graduates in the emergency departments of
medical centers; Now, more than a decade has passed since the establishment
of emergency medicine specialists in many hospitals, it is very important to
explain their roles by comparing the emergency departments before and after
the establishment, because in parallel with the positive effect of proper
activity along with its correct approach; Misunderstanding of the scope and
role of these experts may also lead to incorrect judgments.

Materials and Methods: The present study was conducted using a qualitative
method with a phenomenological approach, which is the study of Peymaniyeh
Hospital and Professor Motahari (RA) Jahrom. The mayor of the hospital, the
supervisor of the emergency department and the person in charge of
improving the quality of the hospital were formed. Data collection was done
by semi-structured interview method with open questions, which reached the
saturation limit with the participation of 9 people, and the 7-step Claysey
method was used for data analysis.

Results: Based on the opinions and experiences of the participants in the
study, in the matter of explaining the role of emergency medicine specialist
in providing services in the emergency department; 6 main themes
(management and leadership, improving the quality of service delivery,
patient  satisfaction, economic benefits, developing team and
interdepartmental cooperation, and improving education) were obtained with
33 sub-themes. Also, 25 components were extracted in the issue of obstacles
and facilitating factors in providing services.

Conclusion: The results of this study showed that among the five roles that
are expected from emergency medicine graduates; Specialists have been more
successful in playing caring, managerial, consulting and educational roles,
and the role of research has been weaker. Also, emergency medicine doctors
have played a significant role in economic issues and the development of
interaction and cooperation, which, of course, needs to be considered for its
promotion. The proper performance of the roles of emergency medicine
specialists depends on removing the obstacles and strengthening the factors
and smoothing the service delivery platform.

Key words: Emergency medicine specialist, Emergency department,
Quality.
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