WWW. mums.ac.ir

Medical Journal of Mashhad ?
W

University of Medical Sciences
Vol. 69, No.1, P: 53-67
Mar 2026

<y
Y,

At (S pshe oty (S 0S8l s
Vo plok 59 Lo

OF—FV amio NFD 353

ol s

olLL51a 4o @3)9.07 o Cuwis ):)3'5.0 ool Al i 9 (o bl

oIb (Sap pele

1620/ YIYE 1wy Gl —VE-£/+A/VE 1ol yd & sb

o>

o5 03 o5rs 4 WelKiils TS 5 o ge saadl e o e 51 (SG (25 peT Sladst ChS e
ot 1 Ll gl o drn s 5 0L il (3l 5 (adS L BT S |l (S5 ol
S e ol 53 (5T Slodst CkS palde K 5 bl caallle oyl o A4S
SpVFANEY L Jl s e

A plnil SLST adlllan 6 53 O gane o 3 8005 5 AST Sanle b sl ragn DI 95
5 Olpte 5 S ladle Obgmiils o 2550T able glyls e Sl sl Jols oB s oS ke
Sgons S Wy (Bisel Slats CudS o3 3 Jle Sa  e aed shls 5T Olulis S
gLl 4 Odeu s b 69158 bl st laas glaaslias G b 5l Lsosls didd Sl ) smacS M 5 diedila
s oslitl pealile a3 05 5 O gane o 3 S gy 3l Laesls o (ol s (5 YY) 3L anlsl (g ks
oerlan 13,8 Gl O sanie B 5 0diansOle sl O gemize V S5 0 genie 65 plolis 4 ate Laasl 1l
el (g bl o&sils OUS,IST Sl (Ol pomiils SLadl (bl Ll slaailga ol odiasile sl
e Al L )3 1 BT Sleds CdS sl slal 6K & Way Bash 5 BT
LS e

S S S Jelse L3l Gl el ol el el alie Kb el 28 ARl
ool 55 (65 ly (6 540 5 b)) Sladis dnw g (Shos Ol gieas Ll 5 o 457 b B0 35 40T Silods
2,8 B eslinad sy 0 S ke

b o (S ke o8l (e 45 ¢ (55T Skt (kS 51 ST Ilels”

Doi: 10.22038/MJMS.2026.93357.5202

\‘505.0.7:0 &La 20
el Lo,
Vol gl Loy o]

Tewlpd 4ol

by o cdomly o o pe ] o e :jj_(;[,;(;‘;ﬁz‘/; !
Ol et a oMl ST o2
o(Kils e sy po oy 30T o pyida 03,5 ¢ bsled”

.J&g/“}—i)jf w)@/;b/’

05,5 okl ¢ ol3 Loy S 1 S ghumo Ok g3
ol 35T ol&tils (g o oty ¢ b g T o e
.QIJLI [N XYY

Email: dr.rezazareil 972@miau.ac.ir




UblSoEguS)gmuSlopg)o

ool sSowyy pele ol8inils )3 (sl Wloas cuisS 5 yigo cuolas aSiw Jul=i 9 (ubwliow -0

Sl w5 AR Glels 5 5 B,y le o
AY) Cl ol Jivu L;LG uﬁ)}.&T

Glol&ails 53 ijaeT Slodst CoiS das o OLE b gu )
Slods Dy Blisy drws 5 iy xSy sl
90 S dal g dnal cb.»’).) Olays CutS 35 5 Cwdh
35 il Sledst kS ab OIS S Oly e D
Ol ous eyl 5l Sl (Sap pde oKl
O ol Ol sl ooled 8 ol Slets 06w, E
Sl 5 &Sl S 56 gl ko, Jele Cxls
B el 3651 0T 5 55 5 Sledst CoiS 1 0L gl
3 6l A8 gr O il 5 el 5 O 2l s
4 Obgmeiils 7 Wl oo 5ol ol 4 S L laelKiils
ol g s Cabs o Lol 5 e LOT 0L 2o Ol 5o
cb Las )‘} ka_)T )l:.'.':-‘ JJ .k.,...lb G‘ ‘JLL}?'-‘:""-’ 45 \)
Leoails (glsl OIS & a3 OT 31 S ba hayi
DU, & o Ol gmtils 4 (6 ity ysomn (6 20 o8 s
el o I sl o Dogline Olas g ¢5 s ails &:A;KT
S Jde 69y e sl Ul syl b s Gases ¢tk
ola s 1y (b 50T Sleds

sloarls piesly §I (S il Slas s
B 5 b e Jlo BseT Olaie T,
S (el s (B seT St (e oL, 53 e
Q))j.ﬂl 9 Qlﬂ}?uul: leﬁ".}‘ ui;_‘jé‘ cj:>'\ L;LA‘JL« 3.5,
ol Ml 5 o slas Ikl & Lolails o &5l
LIRS °\§L’g5‘;)}‘-‘- be&ﬁ;rwg@d‘ ol
a5 Ml (slaassy mls () 5,8 518 6 S5l 5
CuiS a4 atwly S Sl Slds CoiS &S das
(mlem sl il le (Sl Jalge aSh (s sy
OB sl a 6,8 IS s 5 ey s sl
(5,9) u\.;)\b ou\l.'s‘}:_d

s Jlor 5L Do e p ) Sllls 55010 s
e Ol gea Llos S ASTE 5507 Sladst S , S

Ao
drm g g Ay aia) 53 (oer S s ls odge o 35T
5 b osES 5 sl e alaml 5 sy o S b o slorr
32y se paaite Slail 65,5 S ol edges Jle 5 seT
s oSS Jlo BT el Al o Calibee gla idu s
5295 St OO L oS ol dledds 5 Medigr by
Ay Sl oS 5 &S da g3 Gl o 2 0!
oS 93 olaie 5l 5 0950 iy pll ol 0L
il 53 LS G sl e SIS Sl ge 4 S
R S S0 3 P e L0 Sl (oo
Sosel el sl Q‘Yﬁqdﬂfw’ (V) 3,15, 5w Ol
Ol a5 ot bl Jlo 5007 &8 das e 03¢ Jle
Gyl 5 ssp ¢ bis a0 Jb OOSae 5 WS il
oy 0k o 25507 plas oS 228 555 kS
5 e (Sl (s 30 peer glaaly (ZohS
Al ol o [y HIs A g 93 a5 o AT pude ¢ Lajhe

s
dote Jlo 5T 5 (Soa e Olojle slizel
3 ST ) g0 (lamsler o 53 il 25 50T CodS (i)
@bl e blse ¢ oslabl sk, egde oS |5 5,8
Somal 5 s als (adl 5 Clg il e
i3l 03 S S 51 ssls Jlis w5 ) eler
Sy 4 (3L Olj & & Sl (Sdn A appie Jle
gl 5 Ll s b s;i)}AL cu.ali:d\: CLBJ P

(V)05 LS:.‘.; 6»@.&31: ady
Sledst) (g3udate sbul lyl5 5 by g0l Jlo 50T CuiS
Gl sl ale i slael (gl GulS Slads (gl
by el gl Wbl OV oSl (el
SLE 35—l i lae sl —dlal 5 Ol el
5 b e A L il & Sl (s (S8
Sl 23T Oz 2l &7 350 Lol CokS 6y e

S 28T 93 kS 0js el o7 ik S5 0T (alls 55




19 LJL)JJ A O)lA.&b A\Z’OL}_J_))S)Q

Aprito Sy pele ol8iuls (sSiiyy 0aSinls al=xo -00

w5 JleA ol b 55 50T Olulis )8 501 p e 5 2T Jlo
alsl (6 pLil 4y glaws U baaslias i (55T pazr Lo e
s Ol oS S Hlie Ol e 4 a5 YV ol 5 5 Sl
s b dedda Sope 4 dbge ol 5y S s
B R R
adllas 53 Uyl djae] Sleds CuiS o5 s es
o TR s edd gosTmer laesls il sl
slelis sl (HlI8US daesls b SLsT fols (gld>
a8 5 s SRl 5 x5 oS el 5 3l e
388 g 2sm e SIS

Tl Coua b 5 O gande Jowi ig) elol p Waosls flos
3 il 15 el 5 0dia30l e elids carly oo
b L5 e oS ponlie oS St o ol il el
2 sk e s8Rl 5 AT Slas S
23 Ls g Sleds opl CukS Gl ol (sbaad o o e
03,37 5 (s p OB S TS e do s 5 Sl b 55 sl
R PN

Cob S w OE LS S i do)s 5 Sl Sk
Y s 55 (OLelii ;I8 5 O ke (0L goedils (A lul) Calides
sl ol 0391

b OBuS S e Aoy 5 Sl s ) Jowr

C b S
Sl oo Sletl &Y
Tobw
7 ¥r¥ Vo el ST ol e
Ly ¥ 5T O,
7 ovy Y ALl
AN v Ol gl
JARE 0 o

&:)\&Hh& .)“ LS_;;U{-{ Lf aosls c‘\’-s‘.b.d g’J‘i‘ ﬁ.“s a e ; 93
3 A 5J3T>J§ @l ledes Glaaslas 5 Gl6bulS

9 (B9 Y chgb{&u&cu‘. 41>'JA

S WS s o lal &S5 pl s VOFY) 0L 5 6558
Sho b g5 588 slaolKils 3 b)se] Sleds CoiS
(Sl sl Ll 5 S S BB s o el
gt o aol&ils (Wly Sl s uulp s Sl
s S hags 50 WOFY) Jolaw 5 oo S Cpiomen
eske Sal&als y3 55T Slodst S o Lsls Ol
Sl (Gl SOl b o G a5l i (S
ASTE  ,s Sllllas s yls 5 Slejle felse 5 St
Ll el Sleds iS58 g S Wles S
() Sl Dlaigd 4 28 1 (e 5 RS Goes S 203

I ol Sl 4 ol by byss ol 4 s L
«!» HEdPERF L SERVQUAL sl Ml n sla,l3!
a}xa\xlﬁﬁvﬁéuo@u Slsbe 5 (s b 4
sl Dleds CiS b 2 gLl ((10) Lo
el P el Ob ity 5 LS sl oS s
Ooda by Osende o 305 b ol iass ool ol
LS o 0 5T Dladst Lok S paliae S o S
eske (slaolils 53 1) CohS by i 5 (s ¢ Bl Slal
Wl s ol o S el s el (S
P Shdde (b a5 61z Sl Ol see
D Sy Bl B 5SS spe by s
S o) 3 03 S Olallas 34 g b5, S 15 eslinal
S e Ml slaylnl  LOT ST ()T Sleas
cel&sils 6“;2) s kls a4 ol jba 5 Llesy
b 305 gr Gl pl ol 0 4z s y O ) (S p5ke
2315 kST lae a8 (D geie o 35055 1 ealin
.w&uww,uﬁﬁwm&m,;,w;d\
SRIR 092

ste PS50, b A sy g5 5 el ol
Cabge & Olse 4 Shagn S Wl odd (1D
wigi slal 5 baadl o ol gzl S a5 5 05 8 o a5 1 pumal
Gb 3l besls (S 5By sy gs‘:‘j}‘T Sleds Coas

O gl ( de Sl Wlul b bl st ludes (gladsliae



UblSoEguS)gmuSlopg)o

ol sSaiy pele olSinils )3 (sainjgnl Gloas oS 5 yige paoliae aSid Jul= 9 (ulwlow -0

Sledst oS (baadl go 4 gl 5 ghain 4y ol sl s o
3 S p e oKils jsnT Slodst o) 53 Ejga]
sale s gy ol i 8 oslizal O geae o 05
OT 5lwosly b 4 Sl (sl p 5 0351 o 4 o 5 (6 s
Ssline 5 g8 slaesls 4 1) e okST, (slaesls Ol oo
(VDY) S NS5 O3l ooy 3l 68 o e b s S Lds
Wog Dok o S8y plal p6 (15 53l T8
S il (IS US daaslan e b adyl olaT )
sl Sl gl Al aslas e oS el 5 e
2 a6 s elae dies 8 Osde ) g
4 et opsle polaml o alie 5 Ol peas laes 8
B s baslas I ol pual pulas gduas (ulae

S g edis Ol 5 a1l el
b anT b ol caslas 5o 0B aS oSl Cbsl 1
gl 4 S aallas DIk 5 baslas gl olaws
S A e )3 Wsad e bl (pen 0 E3L e
Jador 55 0 o a-liae 313 Slaadeio oy a5 YV sl 4

.::dea odaliv J;&S

S b b e oalie olalis s b SO slaelL
A Y e doje 53 s S s p AT Sless
oo oS5 Ol il 5 35 50T OLalid ST (Ol ke gLl
s OBl ) oeadS e 5 diadds O gty )b (SKE 5
BT Slads SodS o)l ys ST s 5 4 S (g3l
a2ds P lowgie Olej b 5 () g D)y sots a-Lias 2l
3L anlsl (g ks CL.&\ 4 ol Oy by s rl’u‘

25 Osmde Mo 355, b baslas I Jol slaosls
Jos (V1) (Y+08) &SNS 5 04l a6 2 ol e ol
3l 5 e gl (IS dresls b Gl T fuls s
e IF sk s WoT 6)‘-1?(\3 5 S omeliae
4 A pll hme 5 L D) sen G T
S Dsmaa 5 edkasileile by lae £l Sl
L sl Slods CdS ospin slsle 8 03 8 e
—op 2l 5l dmesls Lzl 51 Olebsl (51 A58 o s
AN by b il s Kiasy liepdse O
35 omlae Kb (Culg H i eslizal GBS S Lk
sl 51 Olis ool b s <l Luopllss Syl B
35 =7 Kl BE gs‘i'}}‘T Sl oS

sl

&S alas 5> OB A Sl Slasein Y Jou>

gl Lo 30 Cllid Al Jwami &5 s

o> a>las yo golasl vy Al

Ju ¢ wols,8 3,0 sl 5ol s \
JWA -3y 3] sl o e Y
JLA -3y 0) sl 58 s ¥
Juy wols,s 3,0 sl 5ol e ¥
J# bl Y sl o e o
JuLay -3y 3, sl 5ol e 4
JLA -3y 3, sl 5ol e v
Jl vy b, 3, sl o e A




T2 Jlw () o locis (15 +00u5,9,9 g Saisyy pgle olBlinls Sy 0aSLiils alxo -0V

gl Lame 30 Cullid Al Juami &5 s o> aelan 33 solaisl o >

S[WRY -3y 0 sl oIS e q

Jla -3y 05 sl 5 s \

J g -3y 05 sl 5 s 1

JL b3y ) sl 5ol e Y

JLA bl O PV IETI g3 )

S es 05 PETN W

‘5“.9 Cj: O )a.:..:‘: \A

S o 0 il Y+

S dyl o3 il AN

U’JL; (sjb JJA ?ai.r‘a Yy

6“‘9 Js! Ly edils Yy
aMJQLAJ\»ﬂQMV\JG)bQHQMfYc4.1>-}aw|).3 Ww‘;‘:—éb&chmng‘)ij‘w
ﬁ.M;GA;;w‘;.\;i\J;,‘;)l}'L,@u\cbMﬁb upr;sl)o);égg_): Olgean 5 alin yulie C)s)'\
QM\ \_JG)J Q-UAJQLA)L«J} 4.1‘;“ wﬁL,é’.ﬁA.:l{-W%Jd g:,.w-’u wﬁL.éﬂ QSJL‘”}“M u:.:?_-r.ﬁ Alwd QTQwLﬂ g)‘j.&
L5 8 o odalie b3 Jgda 55 45 s eslsyl 3,8 oplian odd plouil ale (gla Ba g 5 (5 Aalps b o]
iz S S s Ole L

5150 gemin 5 0dins0bejle carly meliae Jode ¥ S0
,;f‘} O pomzn o Nilo jlw -gaoliro b ol 0y
Qh};ﬁ.&\)).}é}:ﬁ‘d))}TJ}?ﬁ \
ry Lsu-’_)‘ }ghidl:)ask:.clw}():)}-r:}g-ﬁ Y
e Sl adl g Obgmiils b gouwy b Jasly) S 585 v
[

_ il 35 greiils O Jlab 0 2 \i
eyl bl 035 1350, o

ke anw okl (g ls e 4




Ul S0 9 Sxgox0 Slo puso owld Sy pele ol iwls » Lg\m)g.oi Oloas wuasS 5 yide Guolas aSuw Jud=i 9 subwlicw -OA

J:?‘} O gomzn o Nilo jlw gaoliro b caolae 0y
s e Lgmtils (Bl v

Ob geils EMS s s 55 A

Ol gl b Jolad gl 2 (B 5 50 Ol olazs| A

3kl 03 g 0 gl \e

el GBICE g0 L5 N

Skl 34 550 \Y

bl 5l o g W

skl (g ol Saul )T \F

Sxmn el skl O35 Coenl \0

W gal @y sleal a5 \id

s 6,55 v

skul 4 goedils o 5 A

Sl 4l o Lyl s 5 OSKie lslo Ol 14

Ol satils ol skl Slslgrig Bk Y.

il 6 5 alon 4, "

sl 09 pdy S s Yy

CiS Sl bl add 5o el s il Cols i
et sl 0SS dils Sl 5 0 - Lok \\
- Ol smils (5 58T QLSS 5o sl Yo
shix! b oIS b a5l jioee Lol 12
T S S Sl e VY

slil aile g 4 2o YA

el Lamma 53 2kl Lo g 0L iy RSN 2alS Y4

Sl adl 4o Sl 3 il 5 sl (6,5, 4 .

Olslal aliie 5 o stns O s b Ob goeils sldns ol *\

Ol smetils 5 3kl 6l g 5 Sl )15 Y

3355 55507 o g b o8 o e Sl re

s o 5 o8ty e S 6l Ly, p oyl vf

Soe iy 5 OIS (6o (g 525 40l plan] Yo

ozl adl o anal 4 (3850 (62131 5 OOl 51 5555 Y7

Olslinl pawads gla (gliadl 5 anw 68 \n%

35T Sl o Cta o8> Sy 5 5 3lony) YA

el adl ge S ) iy g skl 05 g iy oa 4

nils (5T e )3 skl 03 5954 ¥

OLT (03 Conds 5t 5 (ol iy T Ol gmeils 2 55003 f

e iy b as e o 55 (03 208 Al sls aie B e Al

b5 4l g ol 3 Al 5 Olskenl (58,18 & s




19 !JLUJ A O)LDH\:J A\Z’OU{))S).Q

Aprito Sy pele ol8iuls (sSiiyy oS inls al=o -0

Sleds S 815 Ggede By Sl s
S 5wl Ogenze FY 5 odias0ljle O gendaV o 55 geT

.»dea odalis J.LSJ.i.Z)) ol Cljéa,.ﬂl Oeelae

@ ol 25k Sibos Gl S el (b ST ey
uﬁﬁu\g_}v\ﬁi}'.))}n4§~L&4§|)‘A&WJJQL?VLS&L5)LLA
W aw bz o olg Jsde elul .28 8 515 obT
e Qe il ejm 3 Sl LS lis S

N p—
TN [ I."' " \'I
f \ \ / \ / r T4 Y
[ . _ g N, / '
N "y — L
= o
% o
\ e . TF
— N L ksl R
e b — - rd % Ta
7 N | * l-' e '-l_
N A N Y, :
S - . A f .
¥ . - ’ A
- T P
;/J ‘\\ — - f
! A ~ .
/ . \ s i lEn] s “\
S e (S S o -
\‘ o o ‘/ 15-‘.3; ".ll Il i
- o |
§ /
- , wid
¥ - A / e
\ . A
® 1 "'\-\.__ -
\ _,' Y \
a T T —
N ~ N :
. N
;.v" Vo[ 7 N T8
] [ [
| |
| gzl J \ ot d |
Y g -
\ / . %, /
¥ . A A yd vT
i
A —
1 . T
i i
i w .
¥

S 5T 3 Ksy b Sleds CuiS 6l )l ueliae S L) CH

b gt Sa 5 anng Olon o o3y Coeal Gyl

S O geiny il o 0L iy panads 5
2 sl Slads ChS S all s S sk o
ol (oS 5 AS S 5355 ol ey daelails LIB
2 ehS e Sl A elds S Gila 25,0,
33 e la BY 5 ailge Vsl 0B W 5d aolas o8 s el
W é’zﬁ r}lp RN u’.f»)'}.eT Sl casS 6}§5\
Gl Sl ((miils) Sl 53l Lo g sl baad) go el

S 5 domid § S
el S5 il 5 Qlelid () Sl ey i
S ke oBuls 3 5T Sleds CiS 3
3 ol Lame Ol 4 o S5l an e 53 g B
Slodst LS (G g 4 OT (23 B3 5 bils) LodS ()
wlo 5 S g sl el L6 oKl 5 3550 sl i
aﬁ,,p,;;g;,wsa\,u%fpkfziju,\p\

Gl o 3,05 1y E5seT 015 o o (55 sl g sode



ul)lSm9 Sxgoxo Slo puyo

ol Sl pele ol8inils 3 (saiigel Wloas wausS 5 yigo cuolas aSiw Jul=i g culwliow -1e

sl el kS S & skl Sl ailge ST 23 8
B 650k 3 g Slasie) Ll gr Sk (el LIS
L P T - R

PV s Shee gyl g s e dag (Sl
sl (S pshe slaolails 3 Ol ety

o3 (gmiils Ll addgo oS sl Ol basles oo
Sledst ohS il dnl s s S s e Osenie
s Jol O 51 (K Olgea mdils el (55T
SLallsl cide ol 55 (GlodiS s 2 cé};.ﬂi X1
L5 e wl aliae .l slial (gl 53 (g, 108 51 g &) seT
wwwﬁ» C( patens u’z)&i;s&» Jols add o ol L
6((‘5‘)§vfw\ﬂj: 4> 9,) (M e Ol s Sl bl
L g ll glaslgin B pdo) 5 (Cd gns 5 500

Waed @l S e ol 5T caS sl o
WJlad oS Hlie &S ol osls olzs (VE)(Y+Y+) Marchenko
Joss e 3 il G pdid e 5 G5 S
(5 med 4 ded (5,8 WT 3 g IS
S 48 » Ol (WY:Y+) Goldhaber et al (slaasl
5t 8 Oy aler I OL sty 655 s S5
5 AL S e oS Gute L ad
55 (VAX(Y+14) Cochran et al asdlas 53 &l oo 5 Shes
6 Sy 5 AV e 25 oS SLgmmiils S Ad abide
SAYL kS 5l g 038 18 skl b (65 F 5 Ll il
s a0y B (sl 4 5

ol 45 S 15w g 3 yan ddge Cpl g s Olidsw s
Ol QDO OLKer 5 o Si8s% Wses <l
S 9> (S s 515 83k S s 200 oS e e
S 53 6 Sadar S O szetils (5m 51 25907 550!
5 ol adlas umes s (il Sl cliS
5ol Cte 2K S a8 s 0l (YOO oK
Jolos CoAS 5 g 53 SIS alse 1 (S o Ky 45

jgsf‘f'é ..Sj_ﬁ:u.a O s e ) gs":""f?‘ u:".‘ﬁ‘ﬁ ks.;ljj.ﬁ"-

5 il slal (g lile (BT OLS,E) Sl
Sgh o als y fol claadd fo ol 4 anlsl j5 . ik
(sl ) _Slusl add 5o —

G bl Slul 4l gon 45 das e O e i Aal sk
2 il Sleds CiS oy S S ole o sl
b s odiiplonl weplss 53,0 mls Lol (AR Lo
Sy (smaded slal 47 das oo Ol (VY)(Y+ YD) Ananada
sl (Slile bk, aex 5 oskal bl
3 A 1 pedtee osb 4 LSyl o 5 ble elez
ol copl 00l L5b 0L ity S sb sl
S cwl 0T KL (Y1) Maazouzi ey
(Ao s g 0 ed dile bl SNl 5 (533 sl S5
bl 28 O eils b J5e DLl 5 (ST Jalas &y e
S o Wl OUT 550 T Cotd g0 5 unaoes 5 Shas )3

D el 35 Jo s Dliions (S5 pole 2550l a5
adlas 4ges gl o Llos S Aol 1) sl Slal ailge VL
Opmen alse a5 5l 0l OO 0K 5 dle
Solge (ol s e (e Llus ¢ gomiils 4 sl <=|J:>-|
LTSS 53 GlodiS o 58 06 pdy Sl s 5 (L)
Sledss CuaS 5 0L eiils ESTsl 5 Wyls smedilo—slinl
5 e Gl res s S 1) T
SBLl bl &S das e Ol (WO)OFY) oL
Olgen b 0L sl b sl Jols 00w 5 (633 gla S35 colaul
Coadl 487 (gl 3505 Hlaliae (glabasly OUT 5507 Sl
Sy pshe ety L 3 [y skl Ll 4l
g1 g j)lﬁ&'f

2 il sen p5 allas glaadl Lo latags ()l
S dzils AT S ol el b 55 08 s oSl
eslazel sloul Sl sbwl alax 1 skl Sl gla S5
tr 5 ( (Saal)T (514 o GV st (3 Jlob ok i
el 5 5 VU (6551 @3l g 0 S s gimn ol @
S oS e Sl o S S WS b )

wn Ol oo ool ) 5 0T e sled 4 (550 T Oless



19 LJL)JJ A O)lA.&b A\Z’OL}_J_))S)Q

Apino sSair pele oBiuly (sSiisy 0aSiiuls al=o -1)

G531 O S 0 A5 5 Ml sl s,
o dimes oKl 5] Sleds CiS Gl ege iSu
Ok, a7 Wlesls Olas (YY)(Y+V#) Day et al (Jks Ol g
S 0L giils U OUT ol ogom 5 o8 50T OLS,IS (gla >~
313 OL mdils e Sobse 5 Olyy) Dl cenites
S A esie (YW)(Y2Y+) Price et al aslllas ;5 uoeen
Copde (il Lo sbul 53 555l O, &
prme 3 S il Sl CuiS bis 5 ol
s haan 3 el 6,850 S, IS S e
&S Wles S 0ls (YF)(Y+1V4) Ginsberg and Wlodkowski
e Sales s hlie el (35 5T QLS Ll Jules
5 (Al 3T Lame bl 5 ST Glaadl g I ated
RCI I

CuiS 3 sl OS5 e sl SOlles s
OLKen 5 g Ll 43 8 513 a5 350 o35 g0 T Sl
b S50l OLS,E 53 bl &8 Wilesls olis (YO)(1Y44)
23 oot S ol alas Lad> 5 O pu g e (0L g2iils
G hags e 3503 0L ity (6,8 42 3 0
(Gl = gl Coley &S U e 0l (YO)(VWWAA) O 5
22 @IS Jal g 5l e 5 saT QWSS w2 5 el o
el A& Slodst CoiS S5 )

2okl AST Wl adllae pl 55 sdiil il (sla sl
(sl O b e bLisl (a5l lase ol
iy Okl Sy pde 5 Gl a2 Ol Sy pe
bl gl 5 S el S a0l (Kes
OIS e ol 5 Sl (3j5e] Sleds aS
Soah 5 e (Gl A ke Llg e BjseT
3% 0L gl

ol adl g -

2 el Dl iSO glanT s G ol
5 byl oule acsle ) sy Al L&l
5 Sleliils 4 mu ol L8 (g kb (gla, 55l

Sl bl lajlisle g5 05 45T das o0 0L

Ol s Sildw & Wles S7 ASTE 55 (YH(FAF) o, 1Kes
G slasls, Sl okl I oGS Cal s s OIS
Sleds g S5 5 6,50k T spp 53 Dbl
Sl i) el

Gl li ol Ol san ol axlllae glaasl L dalgd -yl
Slads TS s emiils S8 &S das e Ol aldge oy
IS S Gl S sowl NI sl B BT
kS Sl sl oKl IS 5 54 slagsinl
56l (s s Sy b o Sulg s (BT
Wl (6 mmils (plal ol 5,8 o )3 0L gmiils 455
Ul oo S lasgn s S s i s
et 1 (50T Dlosks kS 5 5o AT 5 (5 )loline sba
ST Sy 5B

(8501 OLSH8) Slusl adl 50 —

oS, bl add g &S sls OlEs 6"1; Shaslae o
Dlodst ChS i) M 1 e O a5 50T
ol S s Ol e 55587 OLS IS ol o815 55 90T
ST s P USE 53 e B (s SL - a0l
b 55T 3l gide o7 G587 Ll pd 53 03 54 6015 Ol szl
Bl 55 ool Sl b (le (oS 5 sladases 5o
2 s 5B Mg (sl O, Ll 5 gl
AL il Ob eiils (34 iy 5 S e Gy SRalT

Ol gmiils b 255501 OUSHIS Jolas o goui 487 315 OLES Laaly
(il fame ol E Suley (patd o Lis dlex
a3l ol s bOl e o e i DL sl
Bl 5 e ks 5, EISE > g S
Sl ol sl adls GloiS ks i Ob gmelils (gl
Sl Fu5L 5T SOls & gladases 3 0% g4
8355 50 D13, 1 6 e Sl el oo JIE Ol gl
3 6ok S Ll g0 55 g0l LS, b ks, 15
5 ol Glakon 55 Ol Glp e (B
5L OLT o T Sl sl



ul)lSm9 Sxgoxo Slo puyo

wld Sy pale olinils )3 awjgel loas outsS v yigo Groliae aSiud Jul= 9 culwlow 17

5 Sy .l (69,0 ol rllé.s) Sdedds (65 yaeli
Obsliwl glolis & Wlas § w55 (F)OYEP) O,Kes
CuiS e 53 Mg o OUT ()8 5L 2alS 5 wadls
ASL a2l age i 0L gmeiils oS, 5 i)l

DL iy slatang 5 adlle ol SlaaBl cp gemms )3
CaiS paly O 5 (K ol adpe o das e
e Sl 3 o g CnlaeEiils 53 85T Sleds
Cilitn sl Ole  Sialer ((Slail mbe (§3lutigs cmnlie
FI5T G s Ll g0 SohS s b5 B ke
Shdls 3l e g Sl slaw) 9 035 Hlsen |, Jle
33k wal B 0L il (5550 T 4 oS I3 5 Olskend
el adl po

g (4SS chaslas I el gl A oy ad) 5o
sl Olds CaS T Cawy oy (sl
Ll 55 o oS ol (sl 31l B 0T (gl ) (slacsli 3l 5 LaolSlasls
o5 53 53dain O iy S Iy 3 g0 35 dnslr o 5
dn Coedl p oails Slojle djs] Slas S
ol aallle s b LOT (slaadl 5 Llos S ST oloz!
(5 0D FF XYY OV ) 5yl Sl geen

3l Ol 5 39590 Jald olozr| add g gla ot Lo
I RN L P POV R WY g Y Ll 4 S
5T Sl go St o8 s Sy s g sl 5 (O il
(e 033 55 (25501 Sleds CaS Sy, 4 o
bkl alen b Obgmtils BT (K5 Ol 4 dmes
e (i Gladin] 53 Ogdke G oaelp g 03503
S e sazmn b s (pl (9 ST Jao (anat
Wil dal g (Rt gl 3503 ar g Jle o mia by
O35 53 Obgmitils SLIKS 5 Sl dajls 4 e g e
(ol Sleds 53 T, 4 Ty Sl San onaos
analr & Gl plads Lo b JalS 5 e gl pds
4 Joas O3 Jsb 5o T plas (plul pl 58 e
AL sl s paads av e 53 355 o a5 5T O il

ol yop (Ob g2edils pamads 5 loir| (el g ann 5 .3 90 s

(Sales 0N glacwbe oS 2l els der
sl b Ll sl cwls y Sdeddy g5 u4b
Sl ciS bl @)l Hlsl Ol g i &) 5T
Fol gy 5 OB S ES e (plul en LIl
@l ol Dsade ool Olsea | i bl ad gm0
L5 S

il g opl Sl Lt li O saie o I Juol slaasil Gyllas
b Ol gmeils sl conls) cidiadl g Olsbial Cotlisn Juls
diuw» U sy Ol Lg)bfﬁn dabiwl gl g
S e Sl ol 5 5588 35 50T O s Ols
o) 2 kel 5 UM (64l 5 (5T Sleds
W ke bkl Caenl eSS 1 b e ls
Salen 5 LUl Sy, Sl K3 gm0 515 Liyls 45T
s Gl Calibee sk Ol diep s

los S AST adlgn cpl Coadl 55 ddate hash dalsd
&S a0 Olas (YV)(Y+Y+) Brabazon et al 4 sei Ol sieas
el &8 b r 55 Sl g (E)seT Sleds CoiS
O s dag I il dlar | ity g bl
ok (b s s Shee Sl 5 (S5l G5l p
S Wlos S 5,18 (YAXY+14) Seitel et al :piovan Al
(s Stk s s pde sk Ol Siales
23 iS5l slaael s il IS el I S
cwls 2B 4 s (YY) Kilpatrick .ol Jle 55 50T
FosnT SehS s 53 Ol dils Sl 5 Ol B e
S a0y

Sl o ST 53 (2 )(Y+14) Burtonoska et al B9 5 3
sl Gl WS b Glle Glacslo,; &
ol Lol 5 dimen (3550T SohS U5 5 b
IS 4 1, OlSL s ede s glasl 5 Shes dias e
ST e 5 Rk g

9 e o3 S L puen glaasl 5 Sy Slals
S iyl gl S Lles ST ol (VO(I¥AA) oK

(ke lalitle 4 4y oKl 53 BT Sleds



19 LJL)JJ A O)lA.&b A\Z’OL}_J_))S)Q

Aprito Sy pele ol8iuls (sSiisy 0aSinls al=o 1Y

Sb Al s L Gl s B slaiasy,
b oobsmiils SLaT 5 s)llkul Jiass Sy ilwaysly
Olsbinl a5 3590 LL &S Sl cage sl Gl e iyl fol e
FF OFY CFY OFY F2)3, 8 15 55T OY e

s iS laslas 5 OEuS Sl b Gl
Sleds kS T3 LB s Llg e adse ol ol
bos,S &5 ohmsly (S o 4y gl ¢ 35T
ol ((M‘JMM)\{JQ.;JA BEY Lg>ﬁ)‘su.&bj‘k
9 ARy ews O a)b.q.h ‘CLLE.a J.le Lolea cujl& ULJJAT
LS 3o e 00wl 63,00 5 (5 slaadl 4 (olzws
Ogﬁ" cudk‘)mux Lg\.hclf & 9 a)ij)Lf J‘Js‘ sLi\M
(F) cf')J}i:Lsa
ﬁ\}@xgw}ﬁj}?d&j,ﬁaubwdgbl
her Uy G 5 g <Kas b 0L gmeiils 5 Olslinl b ST
S i 03 o p 4 v s ol Dlyad S auslg iy
S gy ol K 5 358 0 0Ll Ob geiils Slidios
FYOFY) 5 g dal o OUT iasy
)hﬂ}ﬁ@é@fﬁ)}‘é)%éh@)}dﬂ
o G Low g syl b dies e Oldlbs
aalllas plowl dad &8 ol S Kiash gl 4 iiu AET
S ol edes Glalusgdone LA Hls |y aline claaise] ys
Slds e OoHle

dlmli&;\: Bl é 33 Sy Tyl b ol Gagh -
.aj\ssﬁjﬁﬁrjbéua@bﬂbqur:w]
u’.&)}AT QW}A )‘ RELEEE Sy BE J.pl> &A}}L -
sl Jle oo

V'L)‘bf-"k}" ﬁjﬁ Lg"]f)ls Q‘b% L.S'“Jj‘*i“‘b‘ DL
el bl Gl day 53 o plonil (gl ot bl -
L deslie )3 sbl bow g gomtils SO I s il

— o Mg L een 5 0hs el il b ety s

L ol | Slodst @1y (gl 1y ane oolial Colda 5 Coles b
Jl s (pmats Sl S r oal§ amelr 4 oiS
5 Flal Sl (sl o B o) 53 s 3 Shes
5 Pler b pCapl & cl oS 4 e 25T
LY Y OP) T e s @ sl Syl

35T 4 se -

s (&S Ghaslas Sl oelipl nul Al el
Jle Ol siils Lol laasuss é Y-S
CadS Al 5 opl by (Cnl lass iy 5 S5 sel
Coaal (25507 el @ asls (pls 5 (35 5eT Sleds
» bas, S8 5 s sl g5 ol Glos
bl Sl tlle 51 (S e ) B od sl Jle (25 50T
) opl 53 skl e 5 Coles 3pd s Ob il
Lty somils 5 o o)l Slods CoiS slal Lo Alan
(KA XV XY Y DA Sl i Sl

5 bl O35 atdyem Jolo 55T adpe slaesls
Woedils wayd GaalT 5 iiar b ookl SLaTh mmiils
2S5 s il paass e 53 skl 035 j5sa
OUT qys Gy 350 5 s pdicanT 0L iils
wxhy sl S1KEN 8, Sludor 53 65303 Ol 4 it
el 5ol ST 5 50 5e h5seT dnTp el bl o il
il (o5 5T s 4y (S (D50 0] b 03 835
AV AOA) Gl 5 GYsb a3 g i Ol O o A 5L
syl s - (se T add ge a8 Wias e O a e li oyl
o 0BT o) gaT @ e 55 3 5 Ol il &S5l
GL bl (Siales 5 sbial o Colex 3503 (55 5ome
dr g 3 BT Calbge 53 oS Jal g alex I 0L il
T oo 4 Ol el i il 5

sy e -

Coasl ols (S5 gl plls ablin alad 55 s 5 has
a4 glaws c(,-,\.c slaxls s g5 slewl Ll (glossg
pohe 53 sdaslgr lasls; Sl ok 5 (25 el
WCd S et 503 28 (slata plonil 098 a (il



UblSoEguS)gmuSlopg)o

ool sSowy pele ol8linils )3 (suijsel Wloas cuisS 5 yigo cuolas aSiw Jul=i o (ubwlion -1E

Sles kS Gl TS 0os  Ob) 4 ey L -
Gy i Sdy olastl g s b oKuls BT
A 3 238 e ol g skl Ly 0L il
b conlie bl 5 somils SlAn amads e 5 s ksl
Sl Anl sl B asL Okl dkie 5 S gee Ol
Sy pldl e CoiSTL (Lo

S drag fus ) e S o o0s Slw g L -
208 o sl 0050 (b O peime il paadS 5
b Slons sblss pog el plwil 4 Opsbe Gy b
Sy Cand bl s iy s Cp b )l = 0L mils (sl
3,8 S5 s e 9 85 35 4m

5 2T osal skl 4 emiils anrl e Jlo 5 e I -
iy Jlsen 358 o olgin ol er il e
GBS I K Ol 4 bl 5 il Ole ass
3,8 SOl ity o S 55 ol

References

Gl able & Wsd Ol skl Olge 4 @313l 35 8
5 5 08 i o il ) Obgmitils b e Sl
AL eSS JB 5 =l skl 6l ObT sl 2l
5 Ol 4 Cod il Sndy Ol Coenl g b -
45Q\iﬁdd\bajjjé\@l):asfd:%)b\éuj&.ab
(st 5 SWol L I et (BT Sl ao
sl Olslgiiny 4 G g2eiils d:,_;\u@\,@;,.;ﬂ@w
.}Jfﬁb‘c@\jﬁ)‘)}apﬁi
ébda&aoliﬁd&\:é:ﬂijnij)ﬁaﬁ:ﬁ—
w33 8 o olgihn ol peen Sl slazr] Lases o
ﬁﬁbcgw\@a&lﬁj\r&\w,ca‘:m&u
s botias 5K LUl )13, Oslgs il Sl Koo
o e 53 Gidly 5 (B3T3 L Glaans Lulsy s OT
Wb Slaphd W B 5o (5seT Lo Sl Lyl o
J‘ﬁ-&ﬁh})}ﬁ&e&ébd}f}\{jﬁéuuwcm‘

.:ﬁm‘fo\i‘,@;}bw;m:):jué;

1. Mokhopadhyay M. Quality management in education. Paris: UNESCO-International Institute for Educational

Planning (IIEP); 2001.

2. Onditi EO, Wechuli TW. Service quality and student satisfaction in higher education institutions: A review of

literature. Int J Sci Res Publ. 2017; 7:328-335.

3. Tabarsa G, Hatami S, Abdali R. Explaining the relationship between organizational intelligence and
knowledge creation: A case study of employees of an industrial company. Pajouheshnameh Modiriyat-e
Tahavol (Res J Manag). 2012;4(7):110-132. Available from: https://sid.ir/paper/153989/fa

4. Toscano-Hernandez AM, Alvarez-Gonzalez B, Sanzo-Pérez MJ. Service quality in higher education:
Dimensions, measurement, and strategic implications. High Educ Q. 2024;78(2):345-363.

5. Giirbiizer B, Acuner AM. The role of service quality in enhancing technological innovation, satisfaction, and
loyalty among university students in Northern Cyprus. Sustainability. 2025;17(15):6832.

6. Harahap MS, Milfayetti S, Mariani M. Systematic literature review of academic service quality in higher
education. In: Proceedings of the 6th International Conference on Innovation in Education, Science, and

Culture (ICIESC 2024). EAI, 2025.

7. Farhodi S, Vahdat R, Sameri M. Identifying key indicators of educational service quality at Islamic Azad
University. Manag Educ Dev Digit Age. 2024;1(4):78-88.
8. Karimi A, Saadati M. Qualitative analysis of factors affecting the quality of educational services in medical

universities. Q J Med Educ Stud. 2023;15(2):45-62.

9. Ahmadi F, Rostgar L. Examining dimensions of educational service quality in Iran’s higher education system:
A qualitative study. Res Plan High Educ. 2022;28(3):120-145.
10. Tinmaz H, P. RP. Service quality in higher education: A literature review. J Educ Gift Young Sci.

2024;12(3):119-135.

11. Clarke V, Braun V. Teaching thematic analysis: Overcoming challenges and developing strategies for effective

learning. Psychologist. 2013;26(2):120-123.

12. Ananada A. The influence of teacher personality on student motivation and learning outcomes: A systematic

review from an economics of education

doi:10.56442/pef.v3i1.1063

perspective.  Perfect Educ Fairy. 2025;3(1):1-4.


https://sid.ir/paper/153989/fa

atl

Jlw ) o,lonis (N E£200u5,9,9 g Saisiy pgle olBlinls wSuwsy 0aSLislsy alxo -0

13

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

. Maazouzi K. The impact of teacher’s personality and behavior on students’ achievement. Glob J Hum Soc Sci.
2019. Available from: https://socialscienceresearch.org/index.php/GJHSS/article/download/3026/2915/29524
Abedini MR, Abbasi A, Mortazavi F, Bijari B. Factors affecting student—teacher communication from the
perspective of students at Birjand University of Medical Sciences. Iran J Med Educ. 2012;12(1):1-12.
Available from: https://ijme.mui.ac.ir/browse.php?a_code=A-10-1559-1&slc_lang=fa

Masoumi A, Mousavi ZS, Ghamari-Zareh Z. Examining teacher—student communication skills and their
relationship with contextual characteristics from medical students’ perspective. Res Med Educ.
2024;17(5):101-110. Available from: https://edcbmj.ir/article-1-3206-fa.pdf

Marchenko O. Student self-regulation, responsibility, and academic success: A conceptual analysis. Int J Educ
Res. 2020;100:101536. doi:10.1016/j.ijer.2019.101536

Goldhaber D, Gratz T, Theobald R. What predicts student achievement? Student characteristics, engagement,
and learning behaviors. Econ Educ Rev. 2020;77:101983. doi:10.1016/j.econedurev.2020.101983

Cochran J, Campbell SM, Baker H, Leeds E. Student motivation and responsibility in higher education: The
role of engagement and inquiry. J Learn High Educ. 2019;15(1):25-34.

Hosseini M, Khodadadi M, Naseri F. The role of student responsibility and educational follow-up in improving
the quality of educational services. Q J Res Plan High Educ. 2020;26(4):81-98.

Najafinejad H, Ghorbani Z, Ramazani E. The relationship between student attitude and inquiry spirit with the
quality of educational experience. O J Educ Educ Eval. 2019;12(2):45—-60.

Zarabi L, Ahmadi R, Yousefi N. The role of honesty and reporting educational problems by students in
learning quality. J Univ Educ Res. 2017;9(3):115-130.

Day C, Gu Q, Gong Y. Teacher professionalism and student outcomes: Human interactions in educational
environments. London: Routledge; 2016.

Price DV, Sedlak W, Martinez M. Student support staff and educational quality: The role of academic
personnel in  promoting student success. J Stud Aff Res Pract. 2020;57(3):345-360.
doi:10.1080/19496591.2019.1653832

Ginsberg MB, Wlodkowski RJ. Creating highly motivated classrooms: A cooperative learning approach. San
Francisco: Jossey-Bass; 2019.

Hasani A, Jalali M, Taheri N. The relationship between educational staff and student learning quality: The role
of crisis management and human interaction. Res Curric Plan. 2020;26(2):99-116.

Afshari R, Karami S, Maleki E. The role of educational staff in improving university service quality:
Examining professional communication and educational management. lran J High Educ. 2019;12(4):65—-84.
Brabazon T, O’Hara L, Gordon J. The university of the future: Educational structures, quality assurance, and
academic leadership. Cham: Springer; 2020.

Seitel A, Wagner K, Dorn R. Structural frameworks and quality enhancement in universities: A governance
perspective. Stud High Educ. 2019;44(12):2354-2368.

Kilpatrick S. Academic workload, student numbers, and teaching quality: A structural analysis. J High Educ
Policy Manag. 2019;41(5):503-517.

Burtonoska M, Koval T, Mesko D. Structural determinants of educational service quality in higher education
institutions. Qual High Educ. 2019;25(3):245-260. doi:10.1080/13538322.2019.1653864

Daneshmandi M, Salimi R, Ansari L. The role of educational structure and faculty workload in improving the
quality of university educational services. fran High Educ Res. 2017;9(2):77-94.

Denner J, Salzman M, Wang L. Social dimensions of higher education quality: Impacts on communities and
graduates. J Educ Res Pract. 2020;10(2):112—130.

Georich T, Hall P, Turner S. University education and social development: The role of graduates in societal
advancement. Int J Educ Dev. 2019;68:1-11. doi:10.1016/j.ijedudev.2019.01.002

Denny R. The social impact of higher education: Developing graduates for society. High Educ Policy.
2019;32(4):489-506.

Ko E, Smith J, Lee K. Higher education and community engagement: Social responsibilities of universities. J
High Educ Outreach Engagem. 2018;22(3):5-24.

Gisbert M. Social competence and higher education: Preparing graduates for societal responsibilities. High
Educ Rev. 2017;49(1):23-41.

Lin Y. Academic alignment between faculty and students: Impacts on learning outcomes. Int Journal Teach
Learn High Educ. 2020;32(1):45-55.

Gazavi M, Rahimi F, Hosseini S. Academic support and student success in higher education: A systematic
review. J Educ Res. 2020;113(2):105-118.

Elliott R, Thompson K, James L. Enhancing student learning through faculty support and mentoring. Stud
High Educ. 2020;45(7):1390-1405.

doi:10.1080/03075079.2019.1614502



https://socialscienceresearch.org/index.php/GJHSS/article/download/3026/2915/29524
https://ijme.mui.ac.ir/browse.php?a_code=A-10-1559-1&slc_lang=fa
https://edcbmj.ir/article-1-3206-fa.pdf

Ul S0 9 Sxgox0 Slo puso o8 sSLini pgle ol iuls ) Lg\m)g.oi Oloas wuasS 5 yido Guolas aSuw Jud=i 9 sulwlicw -1

40. Davis R, Thompson J, Lee K. Integrating research into higher education: Strategies for student engagement
and innovation. J Educ Res. 2020;113(3):210-225.

41. Gruber M, Schindler S, Wagner H. Fostering research competencies in higher education: A systematic review.
Stud High Educ. 2020;45(9):1832-1848. doi:10.1080/03075079.2019.1673834

42. Hammer S, Johnson P, Carter L. Developing research culture among undergraduate students: Lessons from
innovative programs. Int J Res Educ. 2019;11(2):55-72.

43. Mencazo T, Rivera F, Silva P. Applied research in higher education: Bridging theory and practice. High Educ
Res Dev. 2019;38(7):1421-1435.

44. Sorensen D, Holmes R, Adams J. Embedding research skills in higher education curricula: An international
perspective. Stud Educ Eval. 2017;54:12-22.




19 tJLuJ A O)lA.AiJ A\Z’OL}_J_))S)Q

Aprito Sy pele ol8iuls (sSiisy 08 inls al=o -V

Original Article

Identification and Analysis of the Thematic Network Influencing the
Quality of Educational Services at Fars University of Medical Sciences

Received: 05/11/2025 - Accepted: 14/05/2026

Maryam Malek Mahmoudi!
Reza Zarei**

Ahmad Reza Ojinezhad?
Nader Shahamat?

I PhD. Student, Department of
Educational Management, Marv.C.,
Islamic Azad University, Marvdasht,
Iran.

?Assistant Professor, Department of
Educational Management, Marv.C.,
Islamic Azad University, Marvdasht,
Iran.

Corresponding Author: Reza Zarei,
Assistant Professor, Department of
Educational Management, Marv.C.,
Islamic Azad University,
Marvdasht, Iran.

Email:
dr.rezazareil 972@miau.ac.ir

Abstract

Introduction: The quality of educational services is one of the most critical
components of success and effectiveness in universities, particularly in the
field of medical sciences, as high-quality education facilitates student
empowerment and the professional development of faculty members. The aim
of this study was to identify and explain the thematic network of educational
service quality at Fars University of Medical Sciences during the 20222023
academic year.

Methods: This study employed a qualitative methodology with a thematic
analysis approach within an exploratory research framework. Participants
included experienced faculty members, senior-year students, and educational
managers and experts with more than eight years of experience in the field
of educational service quality. Participants were selected through purposive,
criterion-based sampling. Data was collected through semi-structured
interviews and continued until theoretical saturation was achieved (n=23).
Data analysis was conducted using thematic analysis, and a thematic
network was developed.

Results: The findings led to the identification of one global theme, seven
organizing themes, and forty-three basic themes. The organizing themes
comprised faculty human factors, student human factors, university staff
human factors, structural factors, social factors, educational factors, and
research factors, each of which explains fundamental dimensions of
educational service quality within the academic environment.

Conclusion: Based on the extracted thematic network, a comprehensive
framework was developed to represent the factors influencing the quality
of educational services. This framework can serve as a foundation for the
development of evaluation models and strategic planning in medical
sciences universities.

Keywords: Quality assessment; Educational services; Thematic network;
University of Medical Sciences; Fars.



